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SAP consulting company itelligence remains on track for success

itelligence AG once again included by SAP in the Special Expertise
Program for SAP CRM

Bielefeld (Germany), August 24, 2010 — SAP Deutschland AG & Co. KG has once again
included itelligence AG in its “Special Expertise Program for SAP Customer Relationship
Management (SAP CRM)”. itelligence therefore remains on track for success in the field of
customer relationship management as by making this gesture SAP is rewarding the high
level of product and process expertise and well-established project competence of itelligence
consultants in CRM.

SAP Service Partners demonstrating special competence with regard to particular SAP
solutions or industries are included in the Special Expertise Program (SEP). In addition to its
technical qualifications, itelligence’s renewed membership of the SEP for SAP CRM is based

on its many successful CRM projects.

Alexander Jung, Head of Special Expertise Consulting CRM at itelligence AG said: “I am
delighted that we have again repeatedly achieved our ambitious quality goals in the field of
CRM this year. Our renewed inclusion in the Special Expertise Program for SAP CRM is not

a routine occurrence but the result of intensive communication with our customers and SAP.”

itelligence is one of the leading international full-service providers of solutions in support of
SAP solutions, employing more than 1,650 highly qualified employees in 19 countries and in
five regions (America, Asia, Western Europe, Eastern Europe and Germany/Austria). As a
frequently awarded SAP partner itelligence realizes complex projects in the SAP solution-
based environment for over 3,000 customers worldwide. In 2006, itelligence obtained gold-level
status as an SAP channel partner as part of the SAP PartherEdge™ program in Germany, and
in the U.S. in 2007. The company’s services in support of SAP solutions range from consulting
and licensing to outsourcing and services to proprietary industry-specific SAP. In 2009,
itelligence generated total sales of EUR 220 million.
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